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TITLE VI PROGRAM AND POLICY STATEMENT

NORTHEAST ARKANSAS REGIONAL TRANSPORTATION PLANNING COMMISSION
NOTICE OF NONDISCRIMINATION

The Northeast Arkansas Regional Transportation Planning Commission (N.A.R.T.P.C.) (hereafter referred
to as “MPO”) complies with the Americans with Disabilities Act of 1990, Section 504 of the Rehabilitation
Act of 1973, Title VI of the Civil Rights Act of 1964 and other federal equal opportunity laws and therefore
does not discriminate on the basis of race, sex, color, age, national origin, religion or disability, in
admission or access to and treatment in MPO programs and activities, as well as the MPO’s hiring or
employment practices. Complaints of alleged discrimination and inquiries regarding the MPO’s
nondiscrimination policies related to hiring or employment may be directed to Mr. Dewayne Douglas,
Director of Human Resources, City of Jonesboro, P.O. Box 1845, Jonesboro, Arkansas, 72403-1845,
Phone No. (870) 933-4640. Mr. Douglas can also be contacted at the following email address:
DDouglas@jonesboro.org.
Title VI complaints related to MPO programs and activities may be directed to Ms. Erica Tait, MPO
Director/Title VI Coordinator, N.A.R.T.P.C., P. O. Box 1845, Jonesboro, Arkansas, 72403-1845, (870)9334623 (Voice/TTY 711). Ms. Tait can also be contacted at the following email address:
ETait@jonesboro.org. Free language assistance for Limited English Proficiency individuals is available
upon request.
This notice is available from the Title VI Coordinator in large print, on audio tape, and in Braille.
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INTRODUCTION
In 2003, the Governor of the State of Arkansas, acting by and through the Arkansas Department of
Transportation (ARDOT), designated the Jonesboro Area Transportation Study (JATS) Policy Committee
to be the Metropolitan Planning Organization (MPO) for the metropolitan area.
The Northeast Arkansas Regional Transportation Planning Commission (N.A.R.T.P.C.), the designated
MPO for the area, is a transportation-planning body composed of locally-elected officials and
representatives from state and local transportation agencies. The MPO's planning area (approximately
245 square miles) includes the cities of Bay, Bono, Brookland, Jonesboro, and some unincorporated
portions of Craighead County. The primary objective of the N.A.R.T.P.C. is to prepare consensus-driven,
fiscally-constrained plans for the development of a safe, efficient and affordable regional transportation
system.
The N.A.R.T.P.C. is a cooperative effort by participating governmental units, Arkansas Department of
Transportation (ARDOT), transportation and transit providers, and other interested parties to develop the
transportation policies and plans for the Jonesboro metropolitan area.

Committee Membership
The N.A.R.T.P.C. consists of a three committee structure, the Transportation Policy Committee (TPC), the
Technical Advisory Committee (TAC), and the Citizens Advisory Committee (CAC). The CAC is made up
of local citizens who provide feedback on various aspects of the planning process and the transportation
system within the N.A.R.T.P.C. area. The TAC is comprised of professionals that provide technical
expertise and make recommendations to the TPC regarding transportation planning, policy, and projects.
The TPC consists of state highway officials and local elected officials, who vote and implement policies
regarding the transportation system in the N.A.R.T.P.C. area.1 In addition to the three standing
committees listed above, the MPO may temporarily appoint advisory committees as needed.

1

For additional information regarding the makeup of the MPO committees and JET Citizen Advisory Board, see Appendix A.
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PROGRAM REQUIREMENTS
As a sub-recipient of federal financial assistance (from the Federal Highway Association and the Federal
Transit Administration) for transportation planning, the MPO is required (see 49 CRF Part 21 and 23 CFR
Part 200) to comply with various non-discrimination laws including, but not limited to, the Title VI of the
Civil Rights Act of 1964 (Title VI), the Americans with Disabilities Act of 1990 (ADA), and Sections 504
and 508 of the Rehabilitation Act of 1973.2 Title VI prohibits discrimination against any person in the
United States on the basis of race, color, or national origin in programs and activities. In order to ensure
compliance with the law as indicated above, the N.A.R.T.P.C. has implemented a Title VI program which
is outlined in the remainder of this document. A summary of the required contents of a Title VI Program
can be found in the FTA Circular 4702.1B.3
The Title VI Coordinator is responsible for ensuring that the N.A.R.T.P.C. complies with Title VI
regulations. Specific responsibilities include:





Monitoring N.A.R.T.P.C.’s Title VI program to ensure compliance with regulations
Reviewing the Title VI program on a regular basis and updating the plan as needed
Providing technical guidance regarding the development and implementation of Title VI policies
for the N.A.R.T.P.C.
Documenting and investigating Title VI complaints received

NOTIFICATION OF BENFICIARIES OF PROTECTION
In compliance with 49 CFR Section 21.9(d), the N.A.R.T.P.C. regularly provides information to the public
regarding Title VI obligations and protections. The N.A.R.T.P.C. includes the Notice of Nondiscrimination
copied below in all plans, studies, publications, and on the website.

NORTHEAST ARKANSAS REGIONAL TRANSPORTATION PLANNING COMMISSION
NOTICE OF NONDISCRIMINATION

The Northeast Arkansas Regional Transportation Planning Commission (N.A.R.T.P.C.)(hereafter referred to as
“MPO”) complies with the Americans with Disabilities Act of 1990, Section 504 of the Rehabilitation Act of 1973,
Title VI of the Civil Rights Act of 1964 and other federal equal opportunity laws and therefore does not
discriminate on the basis of race, sex, color, age, national origin, religion or disability, in admission or access to
and treatment in MPO programs and activities, as well as the MPO’s hiring or employment practices. Complaints
of alleged discrimination and inquiries regarding the MPO’s nondiscrimination policies related to hiring or
employment may be directed to Mr. Dewayne Douglas, Director of Human Resources, City of Jonesboro, P.O. Box
1845, Jonesboro, Arkansas, 72403-1845, Phone No. (870) 933-4640. Mr. Douglas can also be contacted at the
following email address: DDouglas@jonesboro.org.
Title VI complaints related to MPO programs and activities may be directed to Ms. Erica Tait, MPO Director/Title
VI Coordinator, N.A.R.T.P.C., P. O. Box 1845, Jonesboro, Arkansas, 72403-1845, (870)933-4623 (Voice/TTY 711).
Ms. Tait can also be contacted at the following email address: ETait@jonesboro.org. Free language assistance
for Limited English Proficiency individuals is available upon request. This notice is available from the Title VI
Coordinator in large print, on audio tape, and in Braille.

2

For additional information regarding the ADA Act of 1990, Section 504 of the Rehabilitation Act of 1973, and Title VI of the Civil Rights
Act of 1964, see Appendix B.
3 General requirements are listed in Appendix C.

5

Title VI

PUBLIC ENGAGEMENT IN THE TRANSPORTATION
PLANNING PROCESS
Meaningful public participation is vital to the planning process and insures that the concerns of a diverse
community of stakeholders are represented throughout the process. The Northeast Arkansas Regional
Transportation Planning Commission works diligently to receive and compile input from the public, and
to engage minority and LEP populations in the transportation planning process. The goal is to foster
genuine two-way communication between the MPO and users of the area’s transportation system.
The Federal Highway Administration (FHWA) and Federal Transit Administration (FTA) have separate
guidelines that address public participation requirements under Title VI, but each acknowledge that a
Public Participation Plan (PPP) must be adopted that includes an outreach plan to engage minority, and
limited English proficient populations. The PPP is part of efforts to comply with section 504 of the
Rehabilitation Act and Environmental Justice that extend more broadly to include other constituencies
that are traditionally underserved, such as people with disabilities, low-income populations, and others.
The MPO must ensure that members of minority communities are provided with full opportunities to
engage in the transportation planning process.
The N.A.R.T.P.C.’s Public Participation Plan (PPP) was adopted by the Transportation Policy Committee
on February 18th, 2014 and Revised by Resolution 17-07 on May 16th, 2017. The plan is intended to ensure
that public participation is an integral and effective part of MPO activities and that decisions are made
with the benefit and consideration of a wide range of public perspectives. Regular public participation
enables the MPO to make informed decisions, improve quality through collaborative efforts, and build
mutual understanding and trust between the MPO and the public.
In accordance with the PPP, the public has the opportunity to participate in the planning process through
a variety of approaches, including, but not limited to, the use of newspapers, radio announcements, the
Internet, social media, printed flyers and informational documents, public meetings, and various forums
and committees which provide opportunities for public engagement, plan/project review, and other
comments.
In addition to the PPP, the MPO works with transit agencies in the area to update and implement the
Coordinated Public Transit Human Services Transportation Plan (CPT-HSTP) for the region. The
purpose of the CPT-HSTP is to identify the transportation needs of individuals with disabilities, older
adults, and people with low incomes and to prioritize transportation services and funding that will help to
address those needs.
The following methods are used routinely to garner public participation (portions excerpted from the
PPP):
Committee Meetings:
The Transportation Policy Committee and Technical Advisory Committee meet periodically to
take action on various agenda items. The meetings of these committees are open to the public,
and members of the public are encouraged to speak on any matter related to transportation
planning according to the procedures contained in the PPP. Persons with disabilities or language
interpretation needing auxiliary aids or services are requested to contact the MPO office 48

hours in advance of a meeting to make appropriate arrangements for their attendance at a
meeting.
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Transportation Planning Forums:
The MPO staff and other professionals may conduct transportation planning forums to obtain
information from stakeholders when updating or revising necessary plans. The forums will be
held in locations that are dispersed throughout the MPO area and are accessible to a broad crosssection of the community.
The forums will provide an opportunity for the public to provide input on the planning process.
To encourage optimum participation, meetings are held at times convenient to as many members
of the public as possible and publicized through internal contact lists.
Media Outlets:
The MPO may use media (i.e. newspapers, radio, etc.), direct mailing, social media, and the
Internet when appropriate. Notices of such meetings may also be published in whatever media
outlets are available at the time of the forum to reach special populations. For example, La
Ventana, the weekly newsletter of Hispanic Community Services, Inc., may be used to reach the
Hispanic population and KLEK, a radio station owned and operated by The Voice of Arkansas
Minority Council, may be used to reach other minority populations.
Legal Notices and Print Advertising:
Legal notices will be published in the local daily newspaper, The Jonesboro Sun, regarding
amendments of the Transportation Improvement Program, the Metropolitan Transportation
Plan, Public Participation Plan, and other key documents. Copies of documents for review will
also be placed at the city halls or courthouses of member governments. Copies of documents for
review may also be posted in public libraries or other public entities. In addition to legal notices,
MPO published plans, pamphlets, brochures and other informational documents may also be
placed at city halls and courthouses of member governments, as well as public libraries and other
public entities (such as the Hispanic Community Services, Inc., Jonesboro Chamber of
Commerce, United Way of Northeast Arkansas, or Arkansas State University).
Transportation Focus Groups:
Meetings with transportation focus groups may be
scheduled to discuss transportation needs of special
communities such as people with disabilities, lowincome status, and other targeted groups.
MPO Website:
A website will be maintained for the MPO at all
times, containing a variety of material about MPO
products and activities. The website links to important MPO documents, such as legal notices and
the current Metropolitan Transportation Plan, Transportation Improvement Program, Annual
List of Obligated Projects, and Unified Planning Work Program, among others. The site also
serves as the portal for participating in various survey efforts related to MPO activities.
MPO Speakers:
The MPO will provide speakers to civic organizations, clubs, schools, neighborhood associations,
and other organizations that are interested in the transportation planning function of the MPO.
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The speakers provide information on the purpose, process, and products of the MPO and seek
continued participation and comments from the public.
Meetings and Special Events in Individual Member Communities:
Many member governments have special means of outreach to the public, and the MPO will
work cooperatively to use these ongoing opportunities as well. For example, the City of
Jonesboro has ward meetings and National Night Out activities each year that can be utilized
for this purpose. MPO staff will work to identify such opportunities and employ them as needed.
Other special events such as Martin Luther King, Jr. Birthday celebrations, neighborhood
clean-ups, the Northeast Arkansas Fair, sporting events, and festivals may be used as well.

Targeted Activities for Traditionally Under-Served Communities
Making and maintaining contacts with traditionally under-served communities is very important. A
variety of methods must be used, depending on the population.
Recently, the membership of the Technical Advisory Committee has been broadened to include
representatives of traditionally under-served groups. Additionally, any ad hoc committees to be developed
to assist in the transportation planning process will be filled with representatives from a number of
special interest groups, including traditionally under-represented groups.
Research has shown that in many cases, the best way to reach these under-represented populations is to
work with trusted individuals in each community, and use
their influence to help gain participation; relationships
will be developed with pastors, social workers, school
teachers, etc., who will be placed on notification lists,
and contacted when needed to assist with outreach
efforts.
The City of Jonesboro Community Development
Department provides funding for a number of
programs in low-income areas, particularly the North
Jonesboro Neighborhood Initiative. The MPO will
work with the department to identify opportunities for
outreach and key individuals to help lead the effort.
For a complete version of the Public Participation Plan
please visit our website:
http://www.jonesboro.org/191/Metropolitan-Planning-Organization.
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DEMOGRAPHIC PROFILE OF THE N.A.R.T.P.C. MPO AREA

Geography
The Northeast Arkansas Regional Transportation Planning Commission (N.A.R.T.P.C.) area contains 245
square miles including the (4) incorporated communities of Bay, Bono, Brookland, and Jonesboro as well
as some unincorporated portions of Craighead County.

Population
According to Census 2010, Craighead County registered a population of 96,443. The population has
increased from 82,148 in 2000 and 68,956 in 1990, which highlights an average annual percent change of
2%. The table below shows the population of the MPO by jurisdiction in accordance with the most recent
census (2010):

Area

1990

2000

2010

Bay

1,762

1,800

1,803

Bono

1,208

1,512

2,131

Brookland

924

1,332

1,642

Jonesboro

47,008

55,515

67,263

Craighead County

68,956

82,148

96,443

Source: United States Census Bureau

The N.A.R.T.P.C. area has a majority white population, and small but growing populations of AfricanAmericans, Hispanics, and other ethnic groups. The region has experienced growth in minority
populations during the 2000-2010 decade.

Craighead County - 2000

Craighead County - 2010

White

White

Black or African Amiercan

Black or African Amiercan

American Indian or Alaska
Native

American Indian or Alaska
Native

Asian, Native Hawaiian or
Other Pacific Islander

Asian, Native Hawaiian or
Other Pacific Islander

Other

Other

Hispanic or Latino

Hispanic or Latino

Source: United States Census Bureau
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According to Census 2010, Craighead County contained a population of 11, 740 people age 65 and over.
This is a slight increase from Census 2000, which documented a population of 9,662 age 65 and over. The
2010-2014 American Community Survey (ACS) shows that an estimated 15% of the total population in
Craighead County currently has a disability, approximately 42% of which are people age 65 and over.

Population 65 and Over
14,000
12,000
10,000

2000

8,000

2010

6,000

2013

4,000
2,000
0
Craighead County

Jonesboro

Brookland

Bono

Bay

Source: United States Census Bureau, ACS 2010-2014 with MPO compilations by N.A.R.T.P.C.

As the aging population within the MPO area continues to grow, there will be an increased demand for
public transportation. This will add an additional variable for planners and local officials to consider when
planning for the future transportation needs of the MPO area.
IDENTIFYING AND ACCESSING TRANSPORTATION
NEEDS OF MINORITY POPULATIONS
The transportation needs of the minority populations within the region are identified amidst public
engagement throughout the planning process. In addition to public engagement, the MPO regularly
collects and analyzes data in order to ensure that the needs of minority populations are considered and
included in the planning and project selection process. The data collected by the MPO is used in equity
analyses and in evaluating environmental justice concerns.

Equity Analysis
An Equity Analysis is a way of assessing if the costs and benefits of an organization’s viable assets are
equally shared by all members of the community. An equity analysis must be considered when operating
under Federal Guidelines to make sure that federal monies and policies are properly implemented during
the construction of new facilities to benefit all members of the community. The N.A.R.T.P.C. has not
constructed any facilities that would require a Title VI Equity Analysis.

Environmental Justice
The United States Department of Transportation (U.S.DOT) requires that the Federal Highway
Administration (FHWA) and Federal Transit Administration (FTA) implement the principles of

10

Title VI
environmental justice in all programs, policies, and activities. 4 As a federally mandated and funded
program, the MPO is required to identify and avoid “disproportionately high and adverse” effects on
minority and low-income populations that may result from the transportation planning and project
selection process.5

Poverty
According to the 2010-2014 American Community Survey (ACS), approximately 21.5% of the total
N.A.R.T.P.C. population lives below the poverty level in Craighead County. That rate is higher than the
2013 ACS statewide rate of 19.2% and the national rate of 15.6%. According to ACS 2013 data, the median
household income in Craighead County is approximately $42,000. That is $1,000 more than the median
household income statewide, and $11,000 less than the national median household income. The map
below highlights the distribution of wealth by median household income throughout the MPO Planning
Area.
N.A.R.T.P.C. Planning Area Median Household Income

4
5

https://www.fhwa.dot.gov/legsregs/directives/orders/664023a.cfm
For additional information related to highway and transit projects with respect to minority populations, please see maps in Appendix D.
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The table below highlights the percentage of the population living below the poverty level, in comparison
to the total population by various demographic factors (2014).

Craighead County, Arkansas (Estimates)
Subject

Below
poverty level

Total

Population for whom poverty status is determined

Percent below
poverty level

96,149

20,646

21.50%

Under 18 years

24,320

7,660

31.50%

18 to 64 years

60,073

12,064

20.10%

11,756

922

7.80%

Male

46,922

9,324

19.90%

Female

49,227

11,322

23.00%

AGE

65 years and over

SEX

RACE AND HISPANIC/LATINO ORIGIN
White

79,669

13,555

17.00%

Black or African American

12,695

5,800

45.70%

394

55

14.00%

1,144

254

22.20%

Native Hawaiian and Other Pacific Islander

156

70

44.90%

Some other race

603

236

39.10%

Two or more races

1,488

676

45.40%

Hispanic or Latino origin (of any race)

4,393

1,642

37.40%

American Indian and Alaska Native
Asian

Source: American Community Survey (ACS) 2014
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LIMITED ENGLISH PROFICIENCY AND LANGUAGE
ASSISTANCE PLAN

The N.A.R.T.P.C. believes it to be of the highest priority to involve the public in the transportation
process, including individuals who are considered “Limited English Proficiency” or LEP. LEP individuals
do not speak English as their primary language and/or have a limited ability to read, write, speak, or
understand the English language. Executive Order 13166, “Improving Access to Services for Persons with
Limited English Proficiency” requires agencies that receive federal funding to improve or implement
services to Limited English Proficient (LEP) individuals.
It is the goal of the N.A.R.T.P.C. to address the requirements set forth under Title VI of the Civil Rights
Act of 1964, and Executive Order 13166 to provide equal access to services and activities for Limited
English Proficient individuals in the MPO area.
The N.A.R.T.P.C. developed a language assistance plan based on the Four Factor Analysis provided by the
Federal Transit Administration (FTA) in FTA Circular 4702.1B. This analysis and other pertinent
information can be viewed in our Language Assistance Plan6.

TITLE VI COMPLAINT PROCEDURE

The N.A.R.T.P.C. has established a process for investigating and resolving complaints alleging Title VI
discrimination related to MPO services and programs.
The MPO Director/Title VI Coordinator is responsible for overseeing investigations and responses to
complaints of discrimination based on disability. Any person who believes that he or she has been
subject to unlawful discriminatory practice under Title VI may file a complaint with the N.A.R.T.P.C. A
Title VI discrimination complaint may be filed within 180 days from the date of the alleged
discrimination. The complaint must involve a covered basis such as race, color, or national origin; and
the allegation must involve an MPO specific service.
Submitting a complaint:

6

7



Persons wanting to file a complaint can do so by submitting a completed Title VI complaint
form including the complainant’s name and contact information. 7 Complaints with
incomplete information may result in delayed investigations and responses. The N.A.R.T.P.C.
will not respond to complaints without the complainant’s name and mailing address. A
complaint form may be obtained from the N.A.R.T.P.C. website, office, or by fax.



Specific information relating to the incident in question (i.e. date, time, location, how the
person was discriminated upon, and any other applicable details) may be submitted as an
attachment to the complaint form.

The N.A.R.T.P.C.’S Language Assistance Plan can be viewed in Appendix E.
A copy of the MPO Title VI Complaint Form can be found in Appendix F.
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Acknowledgement:


Within 3 business days upon receipt of a complaint, a letter will be mailed to the complainant
with the following information: 1) Acknowledgement that the complaint has been received
and is pending investigation by the MPO and/or ARDOT; 2) If needed, request for additional
information; and 3) Estimated date by which a response will be sent to the complainant.

Investigation and resolution:


The Title VI Coordinator will investigate the complaint and respond in writing within a
reasonable time, not to exceed 60 days from the receipt of the complaint. If additional
information has been requested by the MPO, the complainant has 15 business days from the
date of the letter to send the requested information. If the information is not received within
15 business days, the MPO can administratively close the investigation. An investigation can
also be administratively closed if the complainant no longer wishes to pursue the resolution of
their complaint, or if after a reasonable effort, the complainant cannot be contacted. The
response will provide information concerning the resolution of the complaint. The
N.A.R.T.P.C. will notify the Arkansas Department of Transportation (ARDOT) within 5
business days of any complaints.



After the investigator(s) review(s) the complaint, the Title VI administrator will issue a letter
to the complainant. A closure letter will be issued if the investigation results indicate that
there was not Title VI violation. A letter of finding (LOF) will be issued if the investigation
results indicate that a Title VI violation occurred. The LOF will detail any disciplinary action
and/or additional training that will occur as a result of the complaint and investigation.

Program Review Procedures
The Title VI Coordinator will prepare an annual report that details progress and challenges related to the
Title VI program during the previous fiscal year and submit it to the State Metropolitan Planning Office.
A record of all complaints will be maintained by N.A.R.T.P.C. for a minimum of five years. Each record
will include the name and address of the complainant, nature of the complaint, problems identified,
resolution of the complaint and any resulting modification made to a N.A.R.T.P.C. program or service of
its office facility.
Complaints may also be filed directly with the ARDOT Metropolitan Planning Office or the Federal Transit
Administration (FTA). To file a complaint with the FTA, contact: Office of Civil Rights, Attention Title VI
Program Coordination, East Building, 5th Floor-TCR, 1200 New Jersey Avenue SE, Washington, DC
20590.

MPO-RELATED TITLE VI INVESTIGATIONS, COMPLAINTS OR LAWSUITS
To date, no complaints or lawsuits have been filed against the N.A.R.T.P.C. from external parties. A log of
complaints will be maintained. A sample of that log can be found in Appendix G.

TITLE VI PROGRAM ADOPTION
The N.A.R.T.P.C. Policy Committee is the governing body that adopts planning and policy documents. The
signed Resolution shall be proof that this Title VI Program was adopted on the 21st day of February 2017.
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APPENDIX A
The table below depicts the racial/gender makeup the three MPO committees (as of December 2016):
MPO Committee Membership
Caucasian
Male
Female

African
American

Asian
American

Latin
American

Native
American

30
4

2

The table below depicts the racial/gender makeup of the Jonesboro Economical Transit System (JET)
Community Advisory Board (CAB) committee (as of December 2016):
Committee Membership JET Community Advisory Board (CAB)
Caucasian

African
American

Male

1

2

Female

2

1

Asian
American

Latin
American

Native
American

Other

1

For additional information regarding JET’s Community Advisory Board please visit the website:
http://www.jonesboro.org/429/Community-Advisory-Board.
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APPENDIX B
The Americans with Disabilities Act of 1990
“The Americans with Disabilities Act of 1990 (ADA) prohibits discrimination and ensures equal
opportunity for persons with disabilities in employment, State and local government services, public
accommodations, commercial facilities, and transportation. It also mandates the establishment of
TDD/telephone relay services. The ADA was revised by the ADA Amendments Act of 2008 (P.L. 110-325),
which became effective on January 1, 2009. The ADA is codified at 42 U.S.C. 12101 et seq.” 8
Rehabilitation Act of 1973
“Section 504 of the Rehab Act makes it illegal for federal agencies, or programs or activities that receive
federal financial assistance or are conducted by a federal agency, to discriminate against qualified
individuals with disabilities. Requirements under Section 504 include reasonable accommodation for
employees with disabilities; program accessibility; effective communication with people who have hearing
or vision disabilities; and accessible new construction and alterations.”
“Section 508 requires federal electronic and information technology to be accessible to people with
disabilities, including employees and members of the public. An accessible information technology system
is one that can be operated in a variety of ways and does not rely on a single sense or ability of the user.” 9
Title VI of the Civil Rights Act of 1964
“Title VI, 42 U.S.C. § 2000d et seq., was enacted as part of the landmark Civil Rights Act of 1964. It
prohibits discrimination on the basis of race, color, and national origin in programs and activities
receiving federal financial assistance.”10

https://www.ada.gov/2010_regs.htm
https://www.disability.gov/rehabilitation-act-1973/
10 https://www.justice.gov/crt/fcs/TitleVI-Overview
8
9
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APPENDIX C
The General Requirements (Chapter III) which are based on FTA Circular 4702.1B are
shown below:
1.
2.
3.
4.
5.

6.
7.

8.
11.
12.
13.
14.
15.
16.

Title VI Notice to the Public, including a list of locations where the notice is posted.
Title VI Complaint Procedures (i.e., instructions to the public regarding how
to file a Title VI discrimination complaint).
List of transit-related Title VI investigations, complaints, and lawsuits.
Public Participation Plan, including information about outreach methods to engage
minority and Limited English Proficient populations (LEP), as well as a summary of
outreach efforts made since the last Title VI Program submission.
Language Assistance Plan for providing language assistance to persons with Limited
English Proficiency (LEP), based on the DOT LEP Guidance.
A table depicting the membership of non-elected committees and councils,
the membership of which is selected by the recipient, broken down by race, and a
description of the process the agency uses to encourage the participation of minorities on
such committees. Primary recipients shall include a description of how the agency
monitors its sub recipients for compliance with Title VI, and a schedule of sub recipient
Title VI Program submissions.
A Title VI equity analysis if the recipient has constructed a facility, such as a vehicle
storage facility, maintenance facility, operation center, etc.
A copy of board meeting minutes, resolution, or other appropriate documentation
showing the board of directors or appropriate governing entity or official(s) responsible
for policy decisions reviewed and approved the Title VI Program. For State DOT’s, the
appropriate governing entity is the State’s Secretary of Transportation or equivalent. The
approval must occur prior to submission to FTA.
Additional information as specified in chapters IV, V, and VI, depending on
whether the recipient is a transit provider, a State, or a planning entity.
All requirements set out in Chapter III (General Requirements).
Demographic profile of the metropolitan area.
A description of the procedures by which the mobility needs of minority populations are
identified and considered within the planning process.
Demographic maps that show the impacts of the distribution of State and Federal funds
in the aggregate for public transportation projects.
Analysis of the MPO’s transportation system investments that identifies and
addresses and disparate impacts.
Description of the procedures the agency uses to ensure nondiscriminatory passthrough of FTA financial assistance (if requested).

The Objectives of FTA’s Title VI Program (Chapter II Program Overview), as set forth in
FTA Circular 4702.1B, Title VI Requirements and Guidelines for Federal Transit
Administration Recipients are:
1.

Ensure that the level and quality of public transportation service is provided in a
nondiscriminatory manner;
2. Promote full and fair participation in public transportation decision making without regard to
race, color, or national origin;
3. Ensure meaningful access to transit related programs and activities by persons with limited
English proficiency.
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APPENDIX E

LANGUAGE ASSISTANCE PLAN
APPROVED BY THE TRANSPORTATION POLICY COMMITTEE (TPC) on February 21, 2017
The preparation and publication of this document was financed in part by funds provided by the United States
Department of Transportation, Federal Highway Administration, and Federal Transit Administration. The provision
of Federal financial assistance should not be construed as denoting U.S. Government approval of the plans, policies,
programs or projects contained herein.

NORTHEAST ARKANSAS REGIONAL TRANSPORTATION PLANNING COMMISSION
NOTICE OF NONDISCRIMINATION
The Northeast Arkansas Regional Transportation Planning Commission (N.A.R.T.P.C.)(hereafter referred
to as “MPO”) complies with the Americans with Disabilities Act of 1990, Section 504 of the Rehabilitation
Act of 1973, Title VI of the Civil Rights Act of 1964 and other federal equal opportunity laws and therefore
does not discriminate on the basis of race, sex, color, age, national origin, religion or disability, in
admission or access to and treatment in MPO programs and activities, as well as the MPO’s hiring or
employment practices. Complaints of alleged discrimination and inquiries regarding the MPO’s
nondiscrimination policies related to hiring or employment may be directed to Mr. Dewayne Douglas,
Director of Human Resources, City of Jonesboro, P.O. Box 1845, Jonesboro, Arkansas, 72403-1845,
Phone No. (870) 933-4640. Mr. Douglas can also be contacted at the following email address:
DDouglas@jonesboro.org.
Title VI complaints related to MPO programs and activities may be directed to Ms. Erica Tait, MPO
Director/Title VI Coordinator, N.A.R.T.P.C., P. O. Box 1845, Jonesboro, Arkansas, 72403-1845, (870)9334623 (Voice/TTY 711). Ms. Tait can also be contacted at the following email address:
ETait@jonesboro.org. Free language assistance for Limited English Proficiency individuals is available
upon request. This notice is available from the Title VI Coordinator in large print, on audio tape, and in
Braille.
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INTRODUCTION
The N.A.R.T.P.C. has prepared this plan to address the MPO’s responsibilities as a recipient of federal
financial assistance in relation to the requirements (set forth under Title VI of the Civil Rights Act of 1964,
and Executive Order 13166) to provide equal access to services and activities for the Limited English
Proficient (LEP) population in the N.A.R.T.P.C. area. The term LEP is defined as having a limited ability
to speak, read, write, and understand English proficiently.
This plan was developed with consideration of the following Four Factor Analysis as set forth in the
Department of Transportation (DOT) LEP Guidance:





The number or proportion of LEP persons eligible to be served or likely encountered by the
N.A.R.T.P.C. program, activity or service;
The frequency with which LEP individuals come in contact with the N.A.R.T.P.C. program,
activity or service;
The nature and importance of the program, activity, or service provided by the N.A.R.T.P.C. and;
The resources available to the N.A.R.T.P.C. and overall costs.

A brief description of the above considerations is provided below.

Factor 1: The number or proportion of LEP persons eligible to be served or likely to be encountered by
the MPO program
Historically the N.A.R.T.P.C. has had limited interaction with the LEP population.
The chart below highlights the percentage of the population (5 years and over) in Craighead County that
speak languages other than English. The majority of residents within the Jonesboro Metropolitan Area
speak only English (95 percent of those ages 5 years and over). In contrast, 5 percent speak a language
other than English, the majority of which (3.3 %) is Spanish or Spanish Creole.

Percent of specified language speakers-Craighead
County
95.00%

Speak only English

3.30%

0.50%

1.00%

0.10%

Spanish or
Spanish Creole

Other IndoEuropean
languages

Asian and Pacific
Island languages

Other languages

Source: United States Census Bureau, ACS 2010-2014 with MPO compilations by N.A.R.T.P.C.
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Factor 2: The frequency with which LEP persons come into contact with the program
The MPO has no knowledge of any LEP persons coming into contact with the program outside of
presentations during the 2040 MTP development conducted at the Hispanic Community Services,
Incorporated (HCSI) of Jonesboro. The MPO has not received specific requests for translated documents,
but is able and willing to provide translated documents when requests are made. Likely places of
interaction from members of the LEP community with the MPO program are:
 Public Forums
 Committee meetings
 Local (countywide) public events and festivals (such as National Night Out, Northeast Arkansas
District Fair, etc.)

Factor 3: The nature and importance of the Program, Activity, or Service provided by the MPO to the
LEP Community
It is the goal of the N.A.R.T.P.C. to provide equal access to all citizens. This is an important area of
emphasis and a priority for the MPO. Although historically the MPO’s interaction with LEP persons has
been limited, MPO staff has recently made efforts to involve and include LEP communities in the
transportation planning process.
The N.A.R.T.P.C. prints copies of the Metropolitan Transportation Plan (MTP), Transportation
Improvement Program (TIP), Unified Planning Work Program (UPWP), and makes them available at
local city halls, county courthouse, public libraries, and at Hispanic Community Services, Incorporated
(HCSI) of Jonesboro. Upon request, various MPO documents and notices have been translated to
Spanish. In addition, each of these individual plans is made subject to public review during an
established comment period which is publicized through the Jonesboro Sun Newspaper, and on our
website at http://www.jonesboro.org/191/Metropolitan-Planning-Organization.
The services or programs related to the MPO most likely to involve interaction with LEP persons are the
transit services provided by Jonesboro Economical Transportation System (JET) in cooperation with the
City of Jonesboro. A copy of JET’s Title VI and Language Assistance Plan can be viewed at the following
website: http://www.jonesboro.org/281/JET.

Factor 4: The resources available to the MPO and the overall costs
The N.A.R.T.P.C. has reviewed the resources that are available to the MPO if LEP assistance is needed and
the associated costs that are likely to accrue. Based on the current demand for LEP services, the overall
costs to the MPO would be minimal. The resources currently available include translators, translation of
documents, coordination with HCSI, and coordination with the City of Jonesboro’s Community
Development Department.

PLAN FOR ASSISTING PERSONS OF LIMITED ENGLISH PROFICIENCY




The MPO Staff will conduct continual analysis of census data, documenting
participation/attendance at MPO public forums, meetings, and events to gauge the need for
increases in LEP resources and services.
Staff will provide posted notice of available language assistance in the N.A.R.T.P.C. Offices, as
well as on meeting notices and agendas.
In the case that documents need to be translated, staff will work with translators to ensure that
translations are completed thoroughly and efficiently.
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OUTREACH TECHNIQUES


During N.A.R.T.P.C. sponsored public forums or meetings, the MPO staff will briefly engage each
attendee to gauge their ability to speak English. Using this technique, the MPO can identify the
needs that are present during MPO sponsored events and work to provide services accordingly.

UPDATING AND MONITORING THE LEP PLAN




The MPO Staff will conduct a continual review (at least annually) of demographic data to identify
trends, and to better understand the needs which are present in the Jonesboro Metropolitan area,
with regard to the LEP Community.
Staff will keep a documented account of LEP persons encountered.
Staff will document the ways in which the needs of LEP persons encountered were met.

STAFF TRAINING



MPO Staff will participate in continuing education and training regarding processes and practices
for engaging the LEP Community.
Staff will attend webinars, and meetings to stay informed on the latest news, policies, and data
regarding the LEP Community.

When provided sufficient notice, the MPO Staff will make every effort to help with
translation at no additional cost to the individual(s) requesting translation.
Questions and Comments should be directed to:
Director/Title VI Coordinator
Erica Tait
Northeast Arkansas Regional Transportation Planning Commission (N.A.R.T.P.C.)
300 S. Church Street
P.O. Box 1845
Jonesboro, AR 72403
Email: Etait@jonesboro.org
Phone: (870)933-4623 (Voice/TTY 711)
Fax: (870) 336-7171
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APPENDIX F
Northeast Arkansas Regional Transportation Planning Commission
Title VI Complaint Form
Complainant’s Name: ___________________________________________________________________________
Address: _______________________________________ City: _________________________________________
State: _________________________________________ Zip Code: _____________________________________
Telephone (Cell): ____________________________ Telephone (Work): ______________________________
Email Address: _________________________________________________________________________________
Alleged Discriminating Official(s): __________________________________________________________________
Name of Agency alleged complaint is against: ________________________________________________________
Date of the alleged discrimination: ________________________________________________________________
Location of the alleged discrimination: _____________________________________________________________
Basis of Discrimination:
o
o
o
o
o
o

Race/Color
National Origin
Sex
Disability
Religion
Other: _____________________________

Please provide any names and contact information of persons who may have witnessed or have knowledge of the
alleged discrimination.
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
Please describe your complaint. ___________________________________________________________________
_____________________________________________________________________________________________
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_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
Please sign and date below.

_____________________________________
Signature

_____________________
Date

*Signature required for investigation of complaint*

NORTHEAST ARKANAS REGIONAL TRANSPORTATION PLANNING COMMISSION
NOTICE OF NONDISCRIMINATION
The Northeast Arkansas Regional Transportation Planning Commission (N.A.R.T.P.C.)(hereafter
referred to as “MPO”) complies with the Americans with Disabilities Act of 1990, Section 504 of the
Rehabilitation Act of 1973, Title VI of the Civil Rights Act of 1964 and other federal equal opportunity
laws and therefore does not discriminate on the basis of race, sex, color, age, national origin, religion or
disability, in admission or access to and treatment in MPO programs and activities, as well as the MPO’s
hiring or employment practices. Complaints of alleged discrimination and inquiries regarding the
MPO’s nondiscrimination policies related to hiring or employment may be directed to Mr. Dewayne
Douglas, Director of Human Resources, City of Jonesboro, P.O. Box 1845, Jonesboro, Arkansas, 724031845, Phone No. (870) 933-4640. Mr. Douglas can also be contacted at the following email address:
DDouglas@jonesboro.org.
Title VI complaints related to MPO programs and activities may be directed to Ms. Erica Tait, MPO
Director/Title VI Coordinator, N.A.R.T.P.C., P. O. Box 1845, Jonesboro, Arkansas, 72403-1845,
(870)933-4623 (Voice/TTY 711). Ms. Tait can also be contacted at the following email address:
ETait@jonesboro.org. Free language assistance for Limited English Proficiency individuals is available
upon request. This notice is available from the Title VI Coordinator in large print, on audio tape, and in
Braille.

25

Title VI

APPENDIX F
Comisión Regional de Planificación del Transporte de Northeast Arkansas
Formulario de queja - Título VI
Nombre del denunciante: ________________________________________________________________________
Direccion: ____________________________________ Ciudad: ____________________________________
Estado: ______________________________________ Codigo Postal: ________________________________
Telefono (Celular): ______________________________ Telefono (Trabajo):____________________________
Direccion de correo electronico: _________________________________________________________________
Presunto Entendido Oficial(s): _____________________________________________________________________
Nombre de agencia presunta denuncia es contra: _____________________________________________________
Fecha de la supuesta discriminacion: _____________________________________________________________
Ubicacion de la supuesta discriminacion: ____________________________________________________________
Base de la discriminacion:
o
o
o
o
o
o

La Raza/El Color
Nacionalidad
El Sexo
La Invalidez
La Religion
Otro: _____________________________

Por Favor proporcione los nombres e informacion de contacto de las personas que pueden haber presenciado o
tiene conocimiento de la presunta discriminacion
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
Por favor describa su queja. ___________________________________________________________________
_____________________________________________________________________________________________
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_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
_____________________________________________________________________________________________
Firme y date abajo.
_____________________________________
Firma

_____________________
Fecha

*La firma requerida para la investigacion de la queja*

COMISIÓN DE PLANIFICACIÓN DE TRANSPORTE REGIONAL DEL NOROESTE DE
ARKANAS
AVISO DE NO DISCRIMINACIÓN
La Comisión Regional de Planificación del Transporte de Northeast Arkansas (N.A.R.T.P.C.) cumple con
la Ley de Estadounidenses con Discapacidades de 1990, la Sección 504 de la Ley de Rehabilitación de
1973, el Título VI de la Ley de Derechos Civiles de 1964 y otras leyes federales. leyes de igualdad de
oportunidades y, por lo tanto, no discrimina por motivos de raza, sexo, color, edad, origen nacional,
religión o discapacidad, en la admisión o el acceso y tratamiento en los programas y actividades de MPO,
así como en las prácticas de contratación o empleo de MPO. Las quejas de presuntas discriminaciones y
preguntas sobre las políticas de no discriminación de la MPO relacionadas con la contratación o el
empleo pueden dirigirse al Sr. Dewayne Douglas, Director de Recursos Humanos, City of Jonesboro,
P.O. Box 1845, Jonesboro, Arkansas, 72403-1845, número de teléfono (870) 933-4640. También se
puede contactar al Sr. Douglas a la siguiente dirección de correo electrónico: DDouglas@jonesboro.org.
Las quejas del Título VI relacionadas con los programas y actividades de MPO pueden dirigirse a la Sra.
Erica Tait, Directora de MPO / Coordinadora de Título VI, NARTPC, PO Box 1845, Jonesboro, Arkansas,
72403-1845, (870)933-4623 (Voice / TTY 711 ) La Sra. Tait también puede ser contactada a la siguiente
dirección de correo electrónico: ETait@jonesboro.org. Asistencia de idiomas gratuita para personas con
Dominio Limitado del Inglés está disponible bajo petición. Este aviso está disponible en el Coordinador
del Título VI en letra grande, en cinta de audio y en Braille.
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APPENDIX G
Northeast Arkansas Regional Transportation Planning Commission
Complaints and Investigations Log
Date

Investigations

Summary

Status

Date

Lawsuits

Summary

Status

Date

Complaints

Summary

Status
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The United States Department of Transportation (USDOT) Standard Title VI/Non-Discrimination
Assurances
DOT Order No. 1050.2A
The Northeast Arkansas Regional Transportation Planning Commission (herein referred to as the
"Recipient"), HEREBY AGREES THAT, as a condition to receiving any Federal financial assistance from the
U.S. Department of Transportation (DOT), through Federal Transit Administration (FTA), is subject to
and will comply with the following:
Statutory/Regulatory Authorities




Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin);
49 C.F.R. Part 21 (entitled Non-discrimination In Federally-Assisted Programs Of The Department
Of Transportation-Effectuation Of Title VI Of The Civil Rights Act Of 1964);
28 C.F.R. section 50.3 (U.S. Department of Justice Guidelines for Enforcement of Title VI of the
Civil Rights Act of 1964);

The preceding statutory and regulatory cites hereinafter are referred to as the "Acts" and "Regulations,"
respectively.
General Assurances
In accordance with the Acts, the Regulations, and other pertinent directives, circulars, policy,
memoranda, and/or guidance, the Recipient hereby gives assurance that it will promptly take any
measures necessary to ensure that:
"No person in the United States shall, on the grounds of race, color, or national origin, be
excluded from participation in, be denied the benefits of, or be otherwise subjected to
discrimination under any program or activity, "for which the Recipient receives Federal
financial assistance from DOT, including the Federal Transit Administration.
The Civil Rights Restoration Act of 1987 clarified the original intent of Congress, with respect to Title VI
and other Non-discrimination requirements (The Age Discrimination Act of 1975, and Section 504 of the
Rehabilitation Act of 1973), by restoring the broad, institutional-wide scope and coverage of these nondiscrimination statutes and requirements to include all programs and activities of the Recipient, so long
as any portion of the program is Federally assisted.
Specific Assurances
More specifically, and without limiting the above general Assurance, the Recipient agrees with and gives
the following Assurances with respect to its Federally assisted Urbanized Area Formula Grants Program.
1. The Recipient agrees that each "activity," "facility," or "program," as defined in §§ 21.23(b) and
21.23(e) of 49 C.F.R. § 21 will be (with regard to an "activity") facilitated, or will be (with regard
1
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to a "facility") operated, or will be (with regard to a "program") conducted in compliance with all
requirements imposed by, or pursuant to the Acts and the Regulations.
2. The Recipient will insert the following notification in all solicitations for bids, Requests For
Proposals for work, or material subject to the Acts and the Regulations made in connection with
all Urbanized Area Formula Grants Program and, in adapted form, in all proposals for negotiated
agreements regardless of funding source:
"The Northeast Arkansas Regional Transportation Planning Commission, in
accordance with the provisions of Title VI of the Civil Rights Act of 1964 (78 Stat.
252, 42 US.C. §§ 2000d to 2000d-4) and the Regulations, hereby notifies all
bidders that it will affirmatively ensure that any contract entered into pursuant
to this advertisement, disadvantaged business enterprises will be afforded full
and fair opportunity to submit bids in response to this invitation and will not be
discriminated against on the grounds of race, color, or national origin in
consideration for an award."
3. The Recipient will insert the clauses of Appendix A and E of this Assurance in every contract or
agreement subject to the Acts and the Regulations.
4. The Recipient will insert the clauses of Appendix B of this Assurance, as a covenant running with
the land, in any deed from the United States effecting or recording a transfer of real property,
structures, use, or improvements thereon or interest therein to a Recipient.
5. That where the Recipient receives Federal financial assistance to construct a facility, or part of a
facility, the Assurance will extend to the entire facility and facilities operated in connection
therewith.
6. That where the Recipient receives Federal financial assistance in the form, or for the acquisition
of real property or an interest in real property, the Assurance will extend to rights to space on,
over, or under such property.
7. That the Recipient will include the clauses set forth in Appendix C and Appendix D of this
Assurance, as a covenant running with the land, in any future deeds, leases, licenses, permits, or
similar instruments entered into by the Recipient with other parties:
a. for the subsequent transfer of real property acquired or improved under the applicable
activity, project, or program; and
b. for the construction or use of, or access to, space on, over, or under real property acquired
or improved under the applicable activity, project, or program.
8. That this Assurance obligates the Recipient for the period during which Federal financial
assistance is extended to the program, except where the Federal financial assistance is to
provide, or is in the form of, personal property, or real property, or interest therein, or
structures or improvements thereon, in which case the Assurance obligates the Recipient, or
any transferee for the longer of the following periods:
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a. the period during which the property is used for a purpose for which the Federal financial
assistance is extended, or for another purpose involving the provision of similar services or
benefits; or
b. the period during which the Recipient retains ownership or possession of the property.
9. The Recipient will provide for such methods of administration for the program as are found by
the Secretary of Transportation or the official to whom he/she delegates specific authority to
give reasonable guarantee that it, other recipients, sub-recipients, sub-grantees, contractors,
subcontractors, consultants, transferees, successors in interest, and other participants of
Federal financial assistance under such program will comply with all requirements imposed or
pursuant to the Acts, the Regulations, and this Assurance.
10. The Recipient agrees that the United States has a right to seek judicial enforcement with regard
to any matter arising under the Acts, the Regulations, and this Assurance.
By signing this ASSURANCE, the Recipient also agrees to comply (and require any sub-recipients, subgrantees, contractors, successors, transferees, and/or assignees to comply) with all applicable provisions
governing the FTA access to records, accounts, documents, information, facilities, and staff. You also
recognize that you must comply with any program or compliance reviews, and/or complaint
investigations conducted by the FTA. You must keep records, reports, and submit the material for review
upon request to FTA, or its designee in a timely, complete, and accurate way. Additionally, you must
comply with all other reporting, data collection, and evaluation requirements, as prescribed by law or
detailed in program guidance.
The Recipient gives this ASSURANCE in consideration of and for obtaining any Federal grants, loans,
contracts, agreements, property, and/or discounts, or other Federal-aid and Federal financial assistance
extended after the date hereof to the recipients by the U.S. Department of Transportation under the
Urbanized Area Formula Grants Program. This ASSURANCE is binding on Arkansas other recipients, subrecipients, sub-grantees, contractors, subcontractors and their subcontractors', transferees, successors
in interest, and any other participants in the Urbanized Area Formula Grants Program. The person(s)
signing below is authorized to sign this ASSURANCE on behalf of the Recipient.

Northeast Arkansas Regional Transportation Planning Commission
(Name of Recipient)

by ________________Erica Tait, Director_
(Signature of Authorized Official)
DATED_____8/14/2018_____
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APPENDIX A

During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees as follows:
1. Compliance with Regulations: The contractor (hereinafter includes consultants) will comply
with the Acts and the Regulations relative to Non-discrimination in Federally-assisted programs
of the U.S. Department of Transportation, the Federal Transit Administration, as they may be
amended from time to time, which are herein incorporated by reference and made a part of this
contract.
2. Non-discrimination: The contractor, with regard to the work performed by it during the
contract, will not discriminate on the grounds of race, color, or national origin in the selection
and retention of subcontractors, including procurements of materials and leases of equipment.
The contractor will not participate directly or indirectly in the discrimination prohibited by the
Acts and the Regulations, including employment practices when the contract covers any activity,
project, or program set forth in Appendix B of 49 CFR Part 21.
3. Solicitations for Subcontracts, Including Procurements of Materials and Equipment: In all
solicitations, either by competitive bidding, or negotiation made by the contractor for work to
be performed under a subcontract, including procurements of materials, or leases of
equipment, each potential subcontractor or supplier will be notified by the contractor of the
contractor's obligations under this contract and the Acts and the Regulations relative to Nondiscrimination on the grounds of race, color, or national origin.
4. Information and Reports: The contractor will provide all information and reports required by
the Acts, the Regulations, and directives issued pursuant thereto and will permit access to its
books, records, accounts, other sources of information, and its facilities as may be determined
by the Recipient or the Federal Transit Administration to be pertinent to ascertain compliance
with such Acts, Regulations, and instructions. Where any information required of a contractor is
in the exclusive possession of another who fails or refuses to furnish the information, the
contractor will so certify to the Recipient or the Federal Transit Administration, as appropriate,
and will set forth what efforts it has made to obtain the information.
5. Sanctions for Noncompliance: In the event of a contractor's noncompliance with the Nondiscrimination provisions of this contract, the Recipient will impose such contract sanctions as it
or the Federal Transit Administration may determine to be appropriate, including, but not
limited to:
a. withholding payments to the contractor under the contract until the contractor complies;
and/or
b. cancelling, terminating, or suspending a contract, in whole or in part.
6. Incorporation of Provisions: The contractor will include the provisions of paragraphs one
through six in every subcontract, including procurements of materials and leases of equipment,
unless exempt by the Acts, the Regulations and directives issued pursuant thereto. The
A
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contractor will take action with respect to any subcontract or procurement as the Recipient or
the Federal Transit Administration may direct as a means of enforcing such provisions including
sanctions for noncompliance. Provided, that if the contractor becomes involved in, or is
threatened with litigation by a subcontractor, or supplier because of such direction, the
contractor may request the Recipient to enter into any litigation to protect the interests of the
Recipient. In addition, the contractor may request the United States to enter into the litigation
to protect the interests of the United States.

A
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APPENDIX B
CLAUSES FOR DEEDS TRANSFERRING UNITED STATES PROPERTY
The following clauses will be included in deeds effecting or recording the transfer of real property,
structures, or improvements thereon, or granting interest therein from the United States pursuant to
the provisions of Assurance 4:
NOW, THEREFORE, the U.S. Department of Transportation as authorized by law and upon the condition
that the Northeast Arkansas Regional Transportation Planning Commission will accept title to the lands
and maintain the project constructed thereon in accordance with Title 49, United States Code, the
Regulations for the Administration of the FTA Program and the policies and procedures prescribed by
the Federal Transit Administration of the U.S. Department of Transportation in accordance and in
compliance with all requirements imposed by Title 49, Code of Federal Regulations, U.S. Department of
Transportation, Subtitle A, Office of the Secretary, Part 21, Non-discrimination in Federally-assisted
programs of the U.S Department of Transportation pertaining to and effectuating the provisions of Title
VI of the Civil Rights Act of 1964 (78 Stat. 252; 42 U.S.C. § 2000d to 2000d-4), does hereby remise,
release, quitclaim and convey unto the Northeast Arkansas Regional Transportation Planning
Commission all the right, title and interest of the U.S. Department of Transportation in and to said lands
described in Exhibit A attached hereto and made a part hereof.
(HABENDUM CLAUSE)
TO HAVE AND TO HOLD said lands and interests therein unto the Northeast Arkansas Regional
Transportation Planning Commission and its successors forever, subject, however, to the covenants,
conditions, restrictions and reservations herein contained as follows, which will remain in effect for the
period during which the real property or structures are used for a purpose for which Federal financial
assistance is extended or for another purpose involving the provision of similar services or benefits and
will be binding on the Northeast Arkansas Regional Transportation Planning Commission, its successors
and assigns.
The Northeast Arkansas Regional Transportation Planning Commission, in consideration of the
conveyance of said lands and interests in lands, does hereby covenant and agree as a covenant running
with the land for itself, its successors and assigns, that (1) no person will on the grounds of race, color,
or national origin, be excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination with regard to any facility located wholly or in part on, over, or under such
lands hereby conveyed [,] [and]* (2) that the Northeast Arkansas Regional Transportation Planning
Commission will use the lands and interests in lands and interests in lands so conveyed, in compliance
with all requirements imposed by or pursuant to Title 49, Code of Federal Regulations, U.S. Department
of Transportation, Subtitle A, Office of the Secretary, Part 21, Non-discrimination in Federally-assisted
programs of the U.S. Department of Transportation, Effectuation of Title VI of the Civil Rights Act of
1964, and as said Regulations and Acts may be amended [, and (3) that in the event of breach of any of
the above-mentioned non-discrimination conditions, the Department will have a right to enter or reenter said lands and facilities on said land, and that above described land and facilities will thereon
revert to and vest in and become the absolute property of the U.S. Department of Transportation and its
assigns as such interest existed prior to this instruction].*
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(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary in order to make clear the purpose of Title VI.)
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APPENDIX C
CLAUSES FOR TRANSFER OF REAL PROPERTY ACQUIRED OR IMPROVED UNDER THE ACTIVITY,
FACILITY, OR PROGRAM

The following clauses will be included in deeds, licenses, leases, permits, or similar instruments entered
into by the Northeast Arkansas Regional Transportation Planning Commission pursuant to the provisions
of Assurance 7(a):
A. The (grantee, lessee, permittee, etc. as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree [in the case of deeds and leases add "as a covenant running with the
land"] that:
1. In the event facilities are constructed, maintained, or otherwise operated on the property
described in this (deed, license, lease, permit, etc.) for a purpose for which a U.S. Department of
Transportation activity, facility, or program is extended or for another purpose involving the
provision of similar services or benefits, the (grantee, licensee, lessee, permittee, etc.) will
maintain and operate such facilities and services in compliance with all requirements imposed
by the Acts and Regulations (as may be amended) such that no person on the grounds of race,
color, or national origin, will be excluded from participation in, denied the benefits of, or be
otherwise subjected to discrimination in the use of said facilities.
B. With respect to licenses, leases, permits, etc., in the event of breach of any of the above Nondiscrimination covenants, the Northeast Arkansas Regional Transportation Planning Commission will
have the right to terminate the (lease, license, permit, etc.) and to enter, re-enter, and repossess
said lands and facilities thereon, and hold the same as if the (lease, license, permit, etc.) had never
been made or issued.*
C. With respect to a deed, in the event of breach of any of the above Non-discrimination covenants,
the Northeast Arkansas Regional Transportation Planning Commission will have the right to enter or
re-enter the lands and facilities thereon, and the above described lands and facilities will there upon
revert to and vest in and become the absolute property of the Northeast Arkansas Regional
Transportation Planning Commission and its assigns.*
(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to make clear the purpose of Title VI.)
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APPENDIX D
CLAUSES FOR CONSTRUCTION/USE/ACCESS TO REAL PROPERTY ACQUIRED UNDER THE ACTIVITY,
FACILITY OR PROGRAM

The following clauses will be included in deeds, licenses, permits, or similar instruments/agreements
entered into by the Northeast Arkansas Regional Transportation Planning Commission pursuant to the
provisions of Assurance 7(b):
A. The (grantee, licensee, permittee, etc., as appropriate) for himself/herself, his/her heirs, personal
representatives, successors in interest, and assigns, as a part of the consideration hereof, does
hereby covenant and agree (in the case of deeds and leases add, "as a covenant running with the
land") that (1) no person on the ground of race, color, or national origin, will be excluded from
participation in, denied the benefits of, or be otherwise subjected to discrimination in the use of
said facilities, (2) that in the construction of any improvements on, over, or under such land, and the
furnishing of services thereon, no person on the ground of race, color, or national origin, will be
excluded from participation in, denied the benefits of, or otherwise be subjected to discrimination,
(3) that the (grantee, licensee, lessee, permittee, etc.) will use the premises in compliance with all
other requirements imposed by or pursuant to the Acts and Regulations, as amended, set forth in
this Assurance.
B. With respect to (licenses, leases, permits, etc.), in the event of breach of any of the above Nondiscrimination covenants, the Northeast Arkansas Regional Transportation Planning Commission will
have the right to terminate the (license, permit, etc., as appropriate) and to enter or re-enter and
repossess said land and the facilities thereon, and hold the same as if said (license, permit, etc., as
appropriate) had never been made or issued.*
C. With respect to deeds, in the event of breach of any of the above Non-discrimination covenants, the
Northeast Arkansas Regional Transportation Planning Commission will there upon revert to and vest
in and become the absolute property of the Northeast Arkansas Regional Transportation Planning
Commission and its assigns.*

(*Reverter clause and related language to be used only when it is determined that such a clause is
necessary to make clear the purpose of Title VI.)
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APPENDIX E
During the performance of this contract, the contractor, for itself, its assignees, and successors in
interest (hereinafter referred to as the "contractor") agrees to comply with the following nondiscrimination statutes and authorities; including but not limited to:
Pertinent Non-Discrimination Authorities:

















Title VI of the Civil Rights Act of 1964 (42 U.S.C. § 2000d et seq., 78 stat. 252), (prohibits
discrimination on the basis of race, color, national origin); and 49 CFR Part 21.
The Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970, (42 U.S.C.
§ 4601), (prohibits unfair treatment of persons displaced or whose property has been acquired
because of Federal or Federal-aid programs and projects);
Federal-Aid Highway Act of 1973, (23 U.S.C. § 324 et seq.), (prohibits discrimination on the basis
of sex);
Section 504 of the Rehabilitation Act of 1973, (29 U.S.C. § 794 et seq.), as amended, (prohibits
discrimination on the basis of disability); and 49 CFR Part 27;
The Age Discrimination Act of 1975, as amended, (42 U.S.C. § 6101 et seq.), (prohibits
discrimination on the basis of age);
Airport and Airway Improvement Act of 1982, (49 USC § 471, Section 47123), as amended,
(prohibits discrimination based on race, creed, color, national origin, or sex);
The Civil Rights Restoration Act of 1987, (PL 100-209), (Broadened the scope, coverage and
applicability of Title VI of the Civil Rights Act of 1964, The Age Discrimination Act of 1975 and
Section 504 of the Rehabilitation Act of 1973, by expanding the definition of the terms
"programs or activities" to include all of the programs or activities of the Federal-aid recipients,
sub-recipients and contractors, whether such programs or activities are Federally funded or
not);
Titles II and III of the Americans with Disabilities Act, which prohibit discrimination on the basis
of disability in the operation of public entities, public and private transportation systems, places
of public accommodation, and certain testing entities (42 U.S.C. §§ 12131-12189) as
implemented by Department of Transportation regulations at 49 C.F.R. parts 37 and 38;
The Federal Aviation Administration's Non-discrimination statute (49 U.S.C. § 47123) (prohibits
discrimination on the basis of race, color, national origin, and sex);
Executive Order 12898, Federal Actions to Address Environmental Justice in Minority
Populations and Low-Income Populations, which ensures Non-discrimination against minority
populations by discouraging programs, policies, and activities with disproportionately high and
adverse human health or environmental effects on minority and low-income populations;
Executive Order 13166, Improving Access to Services for Persons with Limited English
Proficiency, and resulting agency guidance, national origin discrimination includes discrimination
because of Limited English proficiency (LEP). To ensure compliance with Title VI, you must take
reasonable steps to ensure that LEP persons have meaningful access to your programs (70 Fed.
Reg. at 74087 to 74100);
Title IX of the Education Amendments of 1972, as amended, which prohibits you from
discriminating because of sex in education programs or activities (20 U.S.C. 1681 et seq).
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AMENDMENT NOTES
1.

This plan, adopted February 21, 2017, was revised (administratively) as follows in August 2018:
Amendment 1: The name “Jonesboro Metropolitan Planning Organization (MPO)” was
changed throughout the document to “Northeast Arkansas Regional Transportation
Planning Commission (N.A.R.T.P.C.)” in order to reflect the MPO name/logo changes
approved by the Transportation Policy Committee on November 21,2017 by Resolution
18-03.
Amendment 2: The name of the “Arkansas State Highway & Transportation Department
(AHTD)” was changed throughout to “Arkansas Department of Transportation (ARDOT)”
to reflect the organization’s branding change, which was made official on August 1,
2017. The ARDOT branding changes were approved via Legislative Act 707 of 2017,
effective August 1, 2017.
Amendment 3: The Appendix of the Plan was updated to include a copy of the United
States Department of Transportation (USDOT) Standard Title VI/Non-Discrimination
Assurances-DOT Order No. 1050.2A.

