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NOTICE OF NONDISCRIMINATION
The Northeast Arkansas Regional Transportation Planning Commission (N.A.R.T.P.C.)(hereafter
referred to as “MPO”) complies with the Americans with Disabilities Act of 1990, Section 504 of the
Rehabilitation Act of 1973, Title VI of the Civil Rights Act of 1964 and other federal equal opportunity
laws and therefore does not discriminate on the basis of race, sex, color, age, national origin, religion or
disability, in admission or access to and treatment in MPO programs and activities, as well as the MPO’s
hiring or employment practices. Complaints of alleged discrimination and inquiries regarding the
MPO’s nondiscrimination policies related to hiring or employment may be directed to Mr. Dewayne
Douglas, Director of Human Resources, City of Jonesboro, P.O. Box 1845, Jonesboro, Arkansas, 724031845, Phone No. (870) 933-4640. Mr. Douglas can also be contacted at the following email address:
DDouglas@jonesboro.org.
Complaints of alleged discrimination related MPO programs and activities may be directed to Mr. Alan
Pillow, ADA/504/Title VI Coordinator, N.A.R.T.P.C., P. O. Box 1845, Jonesboro, Arkansas, 72403-1845,
(870)933-4623 (Voice/TTY 711). Mr. Pillow can also be contacted at the following email address:
apillow@jonesboro.org. Free language assistance for Limited English Proficiency individuals is available
upon request.
This notice is available from the ADA/504/Title VI Coordinator in large print, on audio tape, and in
Braille.
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AUGUST 30, 2021
The development of collaborative and comprehensive MPO plans and the maximization of
virtual public input were the themes for the Northeast Arkansas Regional Transportaton
Planning Commission (N.A.R.T.P.C.) in FY 2021! The challenges presented throughout the 2021
fiscal year provided the N.A.R.T.P.C. staff with opportunities to explore and implement new
techniques for engaging the public effectively. The input from the public was critical to the
completion of the many products developed by the N.A.R.T.P.C. in FY 2021, and will continue to
be of the utmost importance going forward.

Operating Highlights
 Quarterly Distribution of the MPO Digital Newsletter
 Completion of the Safe Transportation for Every Pedestrian (STEP) Study
 Developed and adopted the 2045 Metropolitan Transportation Plan (MTP)
 Developed and adopted the FY 2021-2024 Transportation Improvement Program (TIP)
 MPO 101 Presentations to the following entities:


Jonesboro Regional Chamber of Commerce



Jonesboro Transportation Committee



Leadership Jonesboro



Jonesboro Exchange Club

 Update of the MPO Public Participation Plan
 Update of the Move Safe Action Plan

As we look ahead to FY 2022, we as staff remain dedicated to ensuring that we are taking the
necessary steps in helping build a more inclusive and comprehensive transportation network
for all!

Alan Pillow
MPO Director
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FY 2021 UPWP TASKS
PROJECT 44.21.00 PROGRAM SUPPORT & ADMINISTRATION
The objective of this task is to coordinate transportation planning activities at the MPO level with the
Arkansas Department of Transportation (ARDOT), the Federal Highway Administration (FHWA), the Federal
Transit Administration (FTA), publicly owned transit services, and constituent members in the Jonesboro
Metropolitan Planning Area. Records of all activities needed for the comprehensive, coordinated, and continuing
transportation planning process will be maintained and updated as needed. The N.A.R.T.P.C. will serve as a
liaison between the MPO communities, transportation providers, abutting regions, government agencies, and
the public on transportation-related matters and assist with securing federal and state funding to perform
transportation planning in the Jonesboro Metropolitan Planning Area.
This task includes administrative coordination, preparation of the UPWP, staff hiring and development,
record maintenance, preparation of expenditure and progress reports, as well as citizen participation and
involvement in the planning process. Public participation includes, but is not limited to, maintaining an up-todate Participation Plan, expanding and refining the MPO mailing and email lists, striving to notify and involve
underserved populations, and gathering /tracking public comments. The N.A.R.T.P.C. will continue to update the
PPP, as necessary, and explore various methods to reach traditionally underserved populations. The MPO will
also work to increase opportunities for public engagement.
The N.A.R.T.P.C. staff will preserve the use of its social media pages (Facebook and Twitter), and make
necessary enhancements to the existing MPO webpage in order to enhance visibility and administrative access.
The MPO webpage, along with social media and other means of electronic engagement, such as the digital
newsletter, will be used to provide an opportunity for citizens to review, print, and comment upon MPO
documents, reports, and projects at their convenience. Additionally, the N.A.R.T.P.C. will continue to partner
with the Citizen Advisory Committee (CAC) to develop various techniques to enhance public engagement,
including branding tools and informational publications, in order to help citizens stay abreast of upcoming
events, projects, and studies within the region.

WORK PERFORMED AND STATUS:


MONTHLY PROGRESS/EXPENDITURE REPORTS, UPWP & APER
N.A.R.T.P.C. staff successfully produced and submitted all routine
reports and documents to ARDOT in a timely fashion, specifically the
monthly progress and expenditure reports. The N.A.R.T.P.C. produced
and/or adopted the following administrative plans and reports:
 FY 2022 Unified Planning and Work Program (UPWP) - approved
and adopted on May 25, 2021
 FY 2021 Annual Performance and Expenditure Report (APER) completed in August 2021



PUBLIC ENGAGEMENT
Throughout the fiscal year, N.A.R.T.P.C. staff continued to maximize available opportunities to encourage
public participation and knowledge in the MPO planning process. In accordance with the previous year, staff

released quarterly editions of the MPO digital newsletter in order to
help community members stay abreast of relevant transportation plans
and projects that are conducive to the MPO region. The newsletter was
recently redeveloped on a different platform, to enhance readability,
and rebranded as the Propel Briefing. The newsletter was promoted
and distributed via subscription, email and social media. Staff will
continue the quarterly schedule for the MPO newsletter in the coming
fiscal year (2022). Moreover, staff developed What Everyone Should
Know About the MPO as a helpful publication for readers wanting to
understand the workings of the N.A.R.T.P.C.
In addition, N.A.R.T.P.C. advertised and promoted routine MPO 101
presentations regarding MPO duties and projects at various public
meetings as well as community/stakeholder gatherings (i.e.
neighborhood associations, community advocacy groups). Such
promotions for community/stakeholder
groups and organizations include, but
are not limited to, the Jonesboro Regional Chamb er of Commerce, the
Jonesboro Transportation Committee, Leadership Jonesboro, and the
Jonesboro Exchange Club. The N.A.R.T.P.C. staff will continue promoting and
incorporating input from citizens and stakeholders in the MPO planning
process. It is important to note that, due to the national pandemic
concerning COVID-19 (coronavirus), the normal MPO public meeting
schedule as well as public participation in MPO activities were adjusted in
order to mitigate the spread of the virus in accordance with CDC guidelines.
Much of the MPO public engagement for the entirety of the 2021 fiscal year
was limited to electronic means. It is the intention of N.A.R.T.P.C. staff to
resume normal MPO activities and public engagement in FY 2022 (if
possible), or at such time when it is deemed safe to do so.



SOCIAL MEDIA/WEBSITE
N.A.R.T.P.C. staff routinely utilized the MPO webpage to
promote and display MPO plans, projects and
activities. Staff also continues to make minor
adjustments to the display of MPO content on the
webpage in order to highlight major organizational
documents and/or transportation news within the
region. Additionally, N.A.R.T.P.C. staff continued to
publish meeting agendas on the MPO online
calendar for public review as well as promote both
current and upcoming MPO projects and
presentations. Staff also updated the Community
Corner on the MPO webpage in order to showcase
N.A.R.T.P.C. collaborative planning projects with
local schools and community groups in the area.

In addition to updating the MPO webpage, N.A.R.T.P.C. staff continued to post promotional themes via the
MPO social media pages (Facebook and Twitter) to boost public engagement with the MPO. Staff
maintained routine Transportation Trivia posts to help increase public knowledge of relevant transportation
terms/facts in order to encourage public involvement with the MPO. Staff also regularly promoted relevant
articles, interviews, projects and activities of local stakeholders and partnering agencies via social media. In
FY 2022, N.A.R.T.P.C. staff will continue to research, develop and apply various tools and techniques that
foster public engagement in the planning process.

PROJECT 44.22.00 GENERAL DEVELOPMENT & COMPREHENSIVE PLANNING
The main objective of this task is to update existing plans as needed to monitor and track the
implementation of the Metropolitan Transportation Plan. Another objective of this task is to facilitate the
research and implementation of various planning studies and/or funding opportunities that may lead to future
projects. The MPO will continue to collaborate with JET and selected consultants regarding implementation of
identified recommendations outlined in the regional transit development plan. Activities discussed under
other tasks, for example, updating and analyzing data, as well as establishing performance goals/targets, will
support the development and implementation of the Metropolitan Transportation Plan. In addition, the
N.A.R.T.P.C. staff will partner with local jurisdictions to develop and/or update community comprehensive
plans, particularly in relation to transportation projects and planning goals.

WORK PERFORMED AND STATUS:


DATA DEVELOPMENT
As with previous fiscal years, N.A.R.T.P.C. staff
continued to gather, analyze and present
various data sets with relation to the MPO
planning process and the federal performance
measures in order to update existing MPO
plans as needed as well as produce necessary
report documents and maps for public review.
The data sets included, but were not limited to,
census records, local infrastructure, crash
reports/statistics, and traffic data. Staff also
secured a no cost contract with Strava, Inc. for
another year to continue the collection and
tracking of current cycling and pedestrian
activity in the region in order to aid in the identification and selection of improvement projects.
Furthermore, N.A.R.T.P.C. staff also regularly participated in various group trainings, webinars, workshops
and conference calls related to accessing and analyzing specific data sets.



TECHNICAL ASSISTANCE

In FY 2021, the N.A.R.T.P.C. staff spent almost 300 hours
providing technical assistance to member governments and
ARDOT in the areas of comprehensive planning, identifying
funding opportunities, performance-based programming, and
future land use/transportation projects. One example of the
assistance provided is the development of Community Profiles
for each of locality served by the N.A.R.T.P.C. Each, staff
prepared, profile utilizes relevant demographic data to provide
an overview of each localities population. This is a publication
that the N.A.R.T.P.C. intends to update periodically.
N.A.R.T.P.C. staff also participated in various routine community,
committee and organizational meetings in order to increase
MPO presence and participation regarding community
partnerships, transportation needs and relevant projects within the MPO region. Such meetings included
Association of Metropolitan Planning Organizations (AMPO), ARDOT STIC, ARDOT Strategic Highway Safety
Committee, COJ Transportation Committee, Jonesboro Young Professionals Network, COJ MAPC, NEABC,
Jonesboro Transportation Committee, and City Councils for Jonesboro, Bay, Bono and Brookland.
Additionally, N.A.R.T.P.C. staff attended (and recommended to committee members) pertinent
webinars/trainings in order to increase professional knowledge in transportation planning. Staff also
promoted available educational opportunities to the public for electronic attendance in light of COVID-19
safety recommendations. The N.A.R.T.P.C. also applied (and was approved) for a FHWA-FTA Transportation
Planning Capacity Building (TPCB) Peer Workshop for nearby transportation/planning staff, practitioners
and stakeholders to explore Safety Planning in rural areas, specifically with an emphasis on
Bicycle/Pedestrian Infrastructure. However, this workshop was placed on hold at the direction of the MPO
Transportation Policy Committee in light of participation concerns due to COVID-19. Providing technical
assistance to member jurisdictions as well as re-applying for the FHWA-FTA Transportation Planning
Capacity Building (TPCB) Peer Workshop will remain a primary objective of the N.A.R.T.P.C. staff in the
coming fiscal year (FY2022).



STAFF TRAINING

The N.A.R.T.P.C. staff participated in a variety of in-person and online training sessions/courses, workshops
and conferences that included, but were not limited to, the following topics:
 Safe Speeds, Safe Communities
 Walkability for All-Putting Equity into







Practice
Safe Streets in America’s Cities
The Role of Transportation in
Improving America’s Health
Cycling Equity: Barriers to Bike Access
& Use in Communities of Color
Meaningful Engagement for
Environmental Justice without Public
Meetings
Trends in How Municipalities are
Addressing Increased Demand for Safe
Public Space
Understanding Micromobility:
Transportation’s New Disruptor

MPO Staff Technical Assistance
Hours 2021
50.00
40.00
30.00
20.00
10.00
0.00

 AARP Livable Communities
Transportation Series
 TRIP Arkansas Transportation by the Numbers
 Pedestrian & Bicycle Safety Best Practices Virtual Symposium
 AR Virtual Digital Government Summit
 FHWA EDC-6 Virtual Summit
 Smart Growth America’s Equity Summit
 Spotlight on CRRSAA Funding and Section 5310 Programs
 AMPO Public Involvement Working Group Webinar

PROJECT 44.23.00 LONG-RANGE TRANSPORTATION PLANNING
The main objective of this task is to update existing plans and to continue the development of the 2045
Metropolitan Transportation Plan (MTP). Another objective of this task is to facilitate the research and
implementation of various planning studies and/or funding opportunities that may lead to future projects.
Activities discussed under other tasks, for example, updating and analyzing data, as well as establishing
performance goals/targets, will support the implementation of the MTP. In addition, the N.A.R.T.P.C. staff will
partner with local jurisdictions to develop and/or update community comprehensive plans, particularly in
relation to transportation projects and planning goals.

PLANS AND STUDIES:
 METROPOLITAN TRANSPORTATION PLAN
In FY 2021, N.A.R.T.P.C. staff completed the MTP update. The updated
plan, Propel 2045, was adopted by the Policy Committee on January 12,
2021. Despite the challenges presented with the ongoing pandemic,
N.A.R.T.P.C. staff were still able to garner public input by creating a series
to host virtual public input meetings. In addition the Policy Committee
approved a revision to the MTP which included the adopted FY 2021-204
TIP projects and allocated funding. The MPO staff and committees will
continue working in conjunction with ARDOT to update the MTP project
list/planning process. The completed 2045 MTP can be located at the
following link:
https://www.jonesboro.org/DocumentCenter/View/7509/Propel-2045MTP_Official
Additionally, the first amendment to the 2045 MTP can be located at the
following link:
https://www.jonesboro.org/DocumentCenter/View/7705/AmendmentI_2045-MTP_FINAL



ACTIVE TRANSPORTATION PLAN
Since the adoption of the Regional Active Transportation Plan
(ATP) in 2017, the N.A.R.T.P.C. has continued to promote
active transportation and implement the action items in the
ATP. Throughout FY 2021, N.A.R.T.P.C. staff utilized Strava to
collect Pedestrian and Pedalcyclist activity across the region.
In addition, staff routinely collected and analyzed bicycle and
pedestrian crash data. Unfortunately, collaboration with
outside organizations, such as the local schools and the NEA
Bicycle Coalition, due to the continued presence of COVID-19.
It is the hope and intention of the N.A.R.T.P.C. to continue
collaborative efforts to implement the ATP in FY 2022.



PUBLIC TRANSPORTATION & PLANNING
The N.A.R.T.P.C. staff has continued to support JET post-development of the 2019 Regional Transit
Development Plan, which provides a ten-year forecast of transit needs/development in the region as
well as recommendations regarding future transit access and expansion to the local communities within
the MPO jurisdiction. The full JET Transit Plan can be accessed using the following link:
https://www.jonesboro.org/281/JET
In addition, the newly adopted 2045 MTP heavily encompassed regional public transportation goals and
included estimated future transit funds.

PROJECT 44.24.00 SHORT-RANGE TRANSPORTATION PLANNING
The main objective of this task is the development, prioritization, and maintenance of a regional
transportation project list. Additionally, the N.A.R.T.P.C, in conjunction with Metroplan (Pulaski County) and the
State Transportation Innovation Council (STIC), will work to spearhead implementation of the Safe
Transportation for Every Pedestrian (STEP) innovation in Northeast Arkansas for the improvement of pedestrian
safety in unsignalized areas, particularly midblock crossings. The MPO Staff will also continue the
implementation and monitoring of performance-based planning, including the selection and reporting of
performance goals/targets as well as the development of additional reports and documents as necessary.
Furthermore, data collection and analysis, including but not limited to the items listed below, will be used by the
MPO to identify trends and gaps in area safety and connectivity that may result in lack of access to essential
services for various populations:
o Traffic Monitoring and Analysis of Existing Conditions
o Traffic Congestion and Safety Planning
o Public Transportation, Goods Movement and Intermodal Planning.

WORK PERFORMED AND STATUS:


WORKING PROJECT LIST
N.A.R.T.P.C. staff has continued to work with the Technical Advisory Committee to maintain the “Working
Project List,” which is comprised of priority transportation projects identified for MPO area with input from
the N.A.R.T.P.C. Technical Advisory Committee, the N.A.R.T.P.C. Policy Committee, and the Jonesboro
Engineering Department. Following up with FY 2020, N.A.R.T.P.C. staff continued update of the list to
remove completed projects, include recommended additions, and modify the scope/phase of existing
projects selected by ARDOT and/or the Jonesboro Engineering Department for amendment during FY 2021.
Staff will continue to monitor and update the Working Project List as needed in the next fiscal year (FY 2022).



STIC/STEP INITIATIVE

In August 2017, the N.A.R.T.P.C., in conjunction with
Metroplan, was awarded federal funding by the State
Innovation Council (STIC) to conduct a joint study of
countermeasures outlined for the Safe Transportation for
Every Pedestrian (STEP) innovation at previously selected
location. For the MPO area, the study encompasses N.
Church Street (specifically the corridor between Allen Avenue
and Alpine Street) and the intersection of Johnson Avenue
and State Street. As part of the study, the N.A.R.T.P.C.
received approval to pilot a temporary demonstration of a
pedestrian crossing at the Johnson Avenue location due it
being identified as a high volume area for pedestrian activity
through its connection to Arkansas State University and
Downtown Jonesboro. The cost of the study was finalized in December 2018, and Garver USA was
selected as the consultants for the project. The N.A.R.T.P.C. began coordination with the consultants, the
city of Jonesboro, and ARDOT for the STEP study in Jonesboro in January 2019. The Notice to Proceed was
received by staff in July 2019 (FY 2020), and installation of the temporary pedestrian crossing at the
intersection of Johnson Avenue and State Street began in September 2019. Official recommendations for
the N. Church Street corridor were presented to the public as well as Jonesboro City Council and ARDOT
were given in December 2019: https://www.jonesboro.org/DocumentCenter/View/6360/Hwy-141-STEPStudy-Report-122019?bidId= Throughout FY 2020 and FY 2021 the N.A.R.T.P.C. and the study consultants

monitored public response to the temporary pedestrian crossing at the intersection of Johnson Avenue
and State Street. Once again official recommendations were presented to the public as well as Jonesboro
City Council and ARDOT in July 2020: https://www.jonesboro.org/DocumentCenter/View/6989/Hwy-91STEP-Study-Report_Official-712020 In FY 2022 the N.A.R.T.P.C. staff will continue to partner with ARDOT,
FHWA, elected officials, and other relevant stakeholders to implement the recommendations identified in
the STEP Corridor Study.



PERFORMANCE-BASED PLANNING

N.A.R.T.P.C. staff continued to work, in conjunction with ARDOT and JET, to establish baseline data, develop
methodology, and set annual performance targets regarding the federal performance measures for Safety,
Infrastructure, System Reliability and Transit Asset Management (TAM) within the MPO region. As with
previous years, the N.A.R.T.P.C. Policy Committee adopted a corresponding resolution in September 2020,
which outlined MPO support of the annual Safety performance targets set by ARDOT for the state of
Arkansas concerning the given performance measures. Additionally, N.A.R.T.P.C. staff completed the update
and redesign of the Safety Action Plan titled the Move Safe Action Plan. The updated plan provides an
evaluation of existing traffic and safety data for Craighead County for the identification and future
improvement of critical crash corridors within the region. This plan serves as supporting documentation of
local efforts to support the statewide safety performance targets set by ARDOT. Staff will continue to partner
with ARDOT and JET to establish baseline data, develop methodology, and set targets for PM 1, PM2, PM3,
and Transit Asset Management (TAM) in the upcoming fiscal year (2022). The monitoring, reporting and
implementation of the federal performance measures along with the update of MPO plans has been carried
over to the FY 2022 UPWP as well.

PROJECT 44.25.00 TRANSPORTATION IMPROVEMENT PROGRAM
The main objective of this task is the adoption and subsequent monitoring/amendment of the FY
2021-2024 Transportation Improvement Program (TIP), as well as the development of future TIPs
and the creation of the Annual List of Obligated Projects (ALOP).
WORK PERFORMED AND STATUS:


TIP DEVELOPMENT AND MAINTENANCE

In FY 2021, N.A.R.T.P.C. staff developed the FY 2021-2024 Transportation
Improvement Program (TIP). The draft TIP was developed in conjunction with
the FY 2019-2022 Statewide Transportation Improvement Program (STIP),
which is produced by ARDOT. The FY 2021-2024 TIP details upcoming
transportation and transit projects scheduled for the MPO region during the
designated fiscal years along with an outline of the federal performance
measures and MPO requirements in the planning process. An announcement
soliciting public comments for the TIP was publicized in the Jonesboro Sun on
February 21, 2021. The public comment period for the TIP began on February
26, 2021 and ended on March 27, 2021. In lieu of an in-person public forum,
another public website was created to serve as a virtual pubic meeting. The
website can be found at the following link: https://fy2124tip.wordpress.com/
Staff will continue to monitor/update the STIP/TIP as needed or directed in the
next fiscal year (FY 2022).



ANNUAL LIST OF PROJECTS
The 2020 Annual Listing of Federally Obligated Projects (ALOP)
was published in December 2020. In addition to the regularly
listed transportation and transit projects/funding allocations for
the designated federal fiscal year (which begins October 1 and
ends September 30), the N.A.R.T.P.C. staff included in the
document the current status of transportation projects currently
outlined in the FY 2019-2022 Transportation Improvement
Program (TIP) as well as a comparison of project funding category
breakdowns of previous years. Staff also indicated which
projects included a bicycle or pedestrian facility to help the public
determine locations for active transportation. The 2020 ALOP can
be accessed here:
https://www.jonesboro.org/DocumentCenter/View/7421/FY2020-Annual-Listing-of-Obligated-Projects-ALOP
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FY 2021 Financial Report
FY 2021 UPWP Budget Summary by UPWP Task
FY 2021 UPWP
Projects

FY 2021 UPWP
Task
Descriptions

44.21.00

Program Support &
Administration

$

50,224.22

$

45,590.18

$

4,634.04

91%

44.22.00

General
Development &
Comprehensive
Planning

$

42,546.19

$

30,570.67

$

11,975.52

72%

$

40,528.82

$

20,024.86

$

20,503.96

44.23.00

Long-Range
Planning

Total Budget for
FY 2021

Total Amount
Expended in FY 2021

Remaining Balance

Percentage of
Budget
Expended per
Task in FY 2021

49%

44.24.00

Short-Range
Planning

$

101,609.40

$

17,808.86

$

83,800.54

18%

44.25.00

Transportation
Improvement
Program

$

15,434.66

$

11,594.24

$

3,840.42

75%

Final Totals

$

250,343.29

$

124,754.48

50%

Final Totals with Duplicated STEP Study
Cost Removed ($91,421)*

$

158,922.29

$

33,333.48

79%

$

125,588.81

*Original costs for this item was partially expended in FY 2019 under Short-Range Planning (44.24.00). However, the item was carried over as a task for FY
2020 due to the delay in the Notice to Proceed with the study for Highway 91, which was received in FY 2020. The project was completed in FY 2021, and
carried over into the FY 2021 UPWP budget.

FY2021 Cost Share Breakdown
FY 2021
UPWP
Projects

FY 2021 UPWP
Task
Descriptions

44.21.00

Program
Support &
Administration

$

40,179.38

$

10,044.84

$

50,224.22

44.22.00

General
Development &
Comprehensive
Planning

$

34,036.95

$

8,509.24

$

42,546.19

Long-Range
Planning

$

Short-Range
Planning

$

Transportation
Improvement
Program

$

44.23.00

44.24.00

44.25.00

Federal Cost Share

Local Cost Share

Total

FY 2021 UPWP Tasks:
Percentage Expended by
N.A.R.T.P.C. Staff Time

9%
14%

32,423.06

$

8,105.76

$

36%

40,528.82
16%

81,287.52

$

20,321.88

$

101,609.40
25%

12,347.73

$

3,086.93

$

15,434.66
Program Support & Administration

Final Totals

$

200,274.63

$

50,068.66

$

250,343.29

Final Totals with Duplicated
STEP Study Cost Removed
($91,421)

$

127,137.83

$

31,784.46

$

158,922.29

General Development & Comprehensive Planning
Long-Range Planning
Short-Range Planning
Transportation Improvement Program
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Northeast Arkansas Regional Transportation Planning Commission
P.O. Box 1845
300 South Church Street
Jonesboro, AR 72401
Telephone: (870) 933-4623
Facsimile: (870) 336-7171
E-mail: mpo@jonesboro.org
www.jonesboro.org/191/Metropolitan-Planning-Organization

